21D & 21E - Workshop - DOE

Presenter

Jack Reardon, Sr. Consultant, Quality & Productivity Solutions, Inc. - jackr@gpsinc.com

Session Summary

This is a workshop that is designed to present DOE principles and provide all participants hands-on
experience with designing experiments and applying DOE. It is designed for individuals and managers who
want to learn how to apply DOE, and the interactive nature of the session enables everyone to participate.

About the Presenter — Jack Reardon

Jack Reardon has over 30 years experience in the Quality and Business Improvement field, specializing in
Quality Management System, Lean Six Sigma and improvement. Jack’s professional experience includes
working 15 years with Data General Corporation, where, among other roles, he served as Corporate Quality
Manager, Technical Operations Manager, Production Manager, and Customer support Manager.

Jack was instrumental in documenting, implementing, training and auditing ISO 9001, ISO/TS, AS9100,
and other QMS for several companies. He also implemented several business improvement initiatives
including, JIT, Cost reduction, Project Management, Lean Six Sigma, etc. As an experienced trainer, Jack
has instructed professionals in Lean Six Sigma, from Yellow Belt to Master Black Belt levels, and has
taught over 50 courses at all levels.

Jack’s professional affiliations include a 12 year membership with the American Society for Quality, as
well as active membership with the North East Quality Council Executive Committee, where his
responsibilities include Treasurer and participation in several committees. Jack also is an ASQ Certified
Quality Auditor, a Certified Six Sigma Black Belt, a Certified RAB Auditor, a Lean Expert and Master
Black Belt.


mailto:jackr@qpsinc.com

